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Thursday 21* May 2009
Premier Sports,

I would like to thank you for the hard work you put in. It is not often that one finds a company
that is competitively priced that offers such a high standard of work with quality products.

I found the work to be of excellent standard. The flexibly and understanding you showed the
job and us was un-paralleled. These are the things that make a big difference to the life of a
manager. It is rare that one can relax and know the job will be carried out without any issues;
capable hands are hard to come by.

The approach you and the team have is professional and informative. You explained what
needed to be done and how in a fashion that was not condescending but that took in to
consideration everyone does not possess the same knowledge of your field as you do. This was
appreciated too and is lacking with other companies.

The aftercare you provide is another positive aspect of your service. You coming to see how
the grass and sand had settled was great but the unexpected visit to see how we were after the
storms went above and beyond.

I would recommend your company to any other business and would be glad to answer any
questions they might have in relation to the finished product and workmanship. I would go as
far as to say they can come and look at our completed job.

Thanks again for the tireless work you put in to making the centres play area look brand new.
The difference your work has made is remarkable.

Kind Regards and Thanks

Miss S-J Burnett
Centre Manager



